THE CRITICAL
THINKING &
PROBLEMSOLVING
COURSE

TRACK THE STUDENT
JOURNEY FOR THE
CRITICAL THINKING &
PROBLEM-SOLVING
COURSE
Duration: 2 hours
Modules: 1
Materials: Text, Infographics, Quizzes
Focus: Critical thinking and problem solving
go hand in hand. We introduce ideas and
rubrics about critical thinking, particularly its
importance and relevance in the workplace.
This is one of the core soft skills requirements
of graduate employers.
Takeaways: LinkedIn microcredential and
Certificate

WHAT IS THE CRITICAL THINKING AND
PROBLEM-SOLVING COURSE?
The Critical Thinking and
Learning Tools
Problem - Solving Course is a
one module micro course that
is part of our soft skills
development range. Students
can take the 8 unit course on
any device at their own pace.
Each module is designed to
support both domestic and
international students through
the process of developing the
soft skills of critical thinking
and problem solving.
The course is designed to be
part of a package of online
courses that are offered to
students through a co-branded
employability training platform,
custom-built to support the
value proposition of your
institution.

Through-out this course there
are text lessons, infographics,
and takeaways. At the end of
each unit, there is a quiz to
ensure students have grasped
the content.

Branded Platform
We specialise in the production
and
delivery
of
unique
employability training websites
that comply with client brand
guidelines. These sites provide
ongoing student engagement
with your brand and our awardwinning content.

INTRODUCTION
Employer surveys in Australia often identify that graduate
employers are looking for job seekers who possess strong
critical thinking and problem-solving skills. Most employers want
graduates to join existing teams of people and quickly contribute
to workflow. Workplaces always have problems to solve.
Imagine a new graduate joining an engineering firm as an
engineering graduate and being tasked with organising a
presentation for their boss to give. Are they ready for this?

CRITICAL THINKING
Essentially critical thinking aims to ensure that we have good reasons for our
beliefs. But what does that mean? It means that we need to have logical thought
processes that allow us to develop arguments that are convincing. In the context
of using critical thinking in the workplace, this means that we need to have and
display our ability to develop arguments and make decisions by using our own
observations, knowledge, and logic. Students are introduced to the concept of
developing a critical thinking journal to help develop their critical thinking skills
over the long term with practice.

LOGIC + ARGUMENTS
To really develop proper logical and critical thinking skills,
students need to understand the concepts behind confirmation
bias, gathering knowledge, using logic to build an argument and
start to apply these concepts in their day to day thinking.

OPEN-MINDEDNESS
Open-mindedness is one of the most sought-after employee traits and it is critical
to job success. Being open-minded means you have a willingness to listen to other
ideas and opinions and consider the possibility that you are wrong or may change
your own perspective. This can be an important quality in the workplace. Clearly,
open-mindedness and critical thinking go hand in hand. Students need to be able
to consider other perspectives if they are to logically evaluate a situation in order
to make a decision.

PROBLEM SOLVING
When we are aware that we can choose and direct our thinking, we realize that we
have the ability to better control the circumstances of our lives, improve our
decision-making processes and generally live more productive lives. Students are
taught how to frame problems, look at them from different angles, and consider
several possible solutions to the problem. A key step to take here is to learn how
to take action on the solution that is considered best.

WORKPLACE IMPLEMENTATION
Employers want to hire graduates that have critical thinking and problem solving
skills. Some graduates feel anxious about questioning the work of experts. Critical
thinking does not mean that they are challenging someone’s work or telling them
that they are wrong, but encourages a deeper understanding, a consideration of
alternative views, and engagement in thought, discourse or research that informs
our independent judgement. Ultimately, an employer wants graduates to have the
ability to solve problems on their own, as part of a team or with their help. By
applying the steps outlined in the course, we help your students along the path of
improving their critical thinking and problem solving skills.

SCALABLE
ONLINE TRAINING
FOR YOUR
STUDENTS
FURTHER INFORMATION:
www.successfulgraduate.com
gordon@successfulgraduate.com
facebook.com/successfulgraduate
instagram.com/successfulgrad
linkedin.com/company/successfulgraduate
twitter.com/successfulgrad

